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Aims

Our Student Charter aims to explain in simple terms what as a higher level student you can
expect of Shrewsbury Colleges Group to enable you to reach your full potential through the
provision of quality teaching, learning and support services.

The College embraces diversity and we value and use the positive contributions of all. We
expect everyone to treat each other with respect and courtesy and to act in a fair, honest,
open and independent way.

We are committed to providing a quality student experience and putting students at the
heart of everything we do. In turn, we expect you to be committed and work hard to achieve
your best.

What you can expect from us:

Provide access to clear information on University fees and advice and guidance about
student loans, hardship funds and other student funding.

Provide an Induction which is appropriate and relevant to the level you are studying.

Provide a high quality learning experience, with qualified skilled and professional staff who
will demonstrate tolerance, dignity and respect for those in the Learning Community.

Provide access to appropriate learning resources and support to enable you to take
responsibility for your own learning and improve your knowledge, understand career
development, skills and competencies.

Provide clear and accurate information on the academic, professional and regulatory
requirements of your course, and the outcomes you are expected to achieve.

Provide access to a personal tutor who will provide regular opportunities to discuss
academic assessment, progress, personal development and career opportunities.

Provide access to a HE Study Support Tutor if you have an additional learning support
need.

Deliver effective and timely feedback on your academic work.
Provide access to professional welfare services which are designed to support all students.

Provide access to clear channels of communication for you to raise any queries,
suggestions, feedback or complaints.

Share feedback received from external bodies relevant to your course of study.
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Facilitate regular Higher Education Student Forums, Focus Groups and Consultatives so
you have the opportunity to provide feedback and be involved in developing the Higher
Education Portfolio at the College.

Provide a safe place on campus in which to work and study and which considers the impact
of its activities on the environment and on the local community.

Provide access to policies and procedures which safeguard the health, safety and welfare
of students.

As a student you will:

Arrange for fees and charges that are due to be paid within agreed timeframes.
Fully engage in your Induction programme.

Recognise that you are part of a learning community and respect those around you by
treating others with tolerance, dignity and respect.

Pursue your academic and professional studies in a diligent, honest and responsible
manner.

Ensure when you incorporate material from other works or paraphrase you acknowledge
the source to avoid plagiarism.

Meet agreed deadlines and timeframes.
Use the feedback you receive to help you improve your work and assessments.

Take advantage of work experience, placement and volunteering opportunities where
appropriate.

Seek early advice and support if you need clarification on any aspect of your programme or
have a problem be it academic or personal.

Make full use of the services and facilities available to you.
Use feedback mechanisms to let us know what you think.
Respect your learning environment and the College campus.

Comply with the College’s policies and procedures.
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